
2020 Quality Measure Scorecard
BCBS Primary



BCBS Primary Report

 Quality points are only awarded to payment measures (indicated by "P") on a scale of 0 to 2.
Due to the COVID-19 pandemic, there were no benchmarks in 2020 and all measures are
considered reporting measures (indicated by "R").

 Patient experience was evaluated using the CAHPS Patient Centered Medical Home (PCMH)
Annual Composite Survey.



27.27 9 33 N/A N/A

81.25 39 48 N/A N/A

70.37 4,760 6,764 N/A N/A

0.6172 23 37.26 N/A N/A

69.77 30 43 N/A N/A

22.14 91 411 N/A N/A

59.61 245 411 N/A N/A

27.04 106 392 N/A N/A

N/A N/A N/A N/A N/A

76.03 609 801 N/A N/A

42.35 166 392 N/A N/A

Points Earned: N/A

Total Possible Points: N/A

2020 Final Score: N/A

Developmental Screening in First 3 Years of Life - - - -R

RScreening for Clinical Depression and Follow-Up Plan - - - -

-CAHPS Patient Experience: Care Coordination Composite Score3 - - -R

-

Initiation and Engagement of Alcohol and Other Drug Dependence Treatment (Composite) - - - -

Hypertension: Controlling High Blood Pressure - - -R

R

-

Diabetes Mellitus: Hemoglobin A1c Poor Control (>9%)1 - - - -

Follow-up after Hospitalization for Mental Illness (7 Day Rate) - - -R

R

- - -

ACO All-Cause Readmissions1,2 - - - -

Child and Adolescent Well-Care Visits -R

R

30 Day Follow-Up after Discharge from the ED for Mental Health - - - -

30 Day Follow-Up after Discharge from the ED for Alcohol and Other Drug Dependence - -
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Blue Cross and Blue Shield of Vermont Primary

2020 Quality Measure Scores: BCBS Primary

Performance Year 1: Reporting and Performance Measures

Due to the COVID-19 pandemic, 

no benchmarks are available

Measure
25th

Num Den
Quality 

Points
Points N/A Points N/A Points N/A Points N/A

50th 75th 90th

- -

Footnotes:
1 Inverse measure, lower rate indicates better performance.
2 Rate reflects an observed to expected ratio.  The numerator is the number of readmissions observed and the denominator is the number of readmissions that were expected
based on risk of the population.

3 The timing of the BCBS Primary contract signing precluded the plan and the ACO from being able to calculate this rate in 2020.


