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Medicaid Report

» Quality points are only awarded to payment measures (indicated by "P") on a scale of 0 to 2.
Due to the COVID-19 pandemic, there were no benchmarks in 2020 and all measures are
considered reporting measures (indicated by "R").

» Patient experience was evaluated using the CAHPS Patient Centered Medical Home (PCMH)
Annual Composite Survey.
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N Vermont Medicaid Next Generation Program
2020 Quality Measure Scores: Traditional Medicaid

Performance Year 4: Reporting and Performance Measures

Measure

2018 2019 2020

Due to the COVID-19 pandemic,
no benchmarks are available

75th  90th Rate

1.5 points 2 points 2017

Rate
2018

Rate
2019

Rate
2020

Bonus
Points

Quality
Points

g(;;::dl;c:lc;w—Up after Discharge from the ED for Alcohol and Other Drug ) ) 30.25|29.15|37.15 | 32.68| 216 661 N/A 2.00
30 Day Follow-Up after Discharge from the ED for Mental Health - - 80.93|81.74| 85.53|79.36| 473 596 N/A 2.00
Adolescent Well-Care Visits - - 57.50|56.40| 57.35|54.46| 9,668 | 17,751| N/A 2.00
All Cause Unplanned Admissions for Patients with Multiple Chronic Conditions* - - 148 | 1.02 | 0.88 | 0.92 21 2,282 | N/A 2.00
Developmental Screening in First 3 Years of Life - - 59.74(59.27| 62.10|58.69| 3,238 | 5,517 | N/A 2.00
Diabetes Mellitus: Hemoglobin Alc Poor Control (>9%)* - - 31.52|33.33| 25.61|38.98| 145 372 N/A 2.00
Hypertension: Controlling High Blood Pressure - - 64.61|63.90| 62.63|56.87| 211 371 N/A 2.00
Initiation of Alcohol and Other Drug Dependence Treatment - - 35.39( 38.87|40.77| 41.07| 853 2,077 | N/A 2.00
Engagement of Alcohol and Other Drug Dependence Treatment - - 17.63| 16.21| 20.23| 19.07( 396 2,077 | N/A 2.00
Screening for Clinical Depression and Follow-Up Plan - - 47.37|43.43|51.96|45.82| 115 251 N/A 2.00
Y ____ ____ ___ ___ _________________ ____ ___________ _____________________________
Follow-Up after Hospitalization for Mental Iliness (7 Day Rate) - - 37.02|37.50| 40.85| 50.45| 337 668 N/A -
Tobacco Use Assessment and Tobacco Cessation Intervention - - N/A | 60.76| 83.87|80.81| 299 370 N/A -
A [ [wm[ [ [ [ wn [wm]

* Inverse rate measure

Points Earned:  20.00
Total Possible Points:  20.00
2019 Final Score: 100.00%
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AN Vermont Medicaid Next Generation Program
2020 Quality Measure Scores: Medicaid
Performance Year 4: Patient Satisfaction Measures

Percentage of People Responding: Percentage of People Responding: Percentage of People Responding:
"Always" or "Yes" "Usually" "Sometimes" or "Never"
Measure
Access to Care Composite 56% 70% 31% 22% 13% 7%
Communications Composite 86% 91% 9% 8% 5% 2%
Self-Management Support Composite 54% N/A N/A N/A 46% N/A
Office Staff Composite 77% 79% 18% 16% 1% 1%
Coordination of Care Composite - 1 77% 78% 21% 13% 13% 9%
Coordination of Care Composite - 2 49% 29% N/A N/A 51% 71%
Information Composite 71% 68% N/A N/A 29% 32%
Specialist Care Composite 53% 56% 24% 32% 22% 12%
Care Team Composite 61% 70% 21% 17% 18% 12%

Notes: 1) Questions where responses <30 were dropped when calculating composite scores




