2019 Quality Measure Scorecard
BCBS QHP
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BCBS QHP Report

» Quality points were only awarded to payment measures (indicated by "P") on a scale of 0 to 2.

» Patient experience was evaluated using the CAHPS Patient Centered Medical Home (PCMH)
Annual Composite Survey

» Quality measures that had a significant positive change were awarded bonus points
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KN Blue Cross and Blue Shield of Vermont Qualified Health Plans
2019 Quality Measure Scores: BCBS QHP

Performance Year 2: Reporting and Performance Measures

CMS QRS and HEDIS 2019
Commercial PPO Benchmarks

Y1 v2 25th 50th 75th 90th Bonus  Quality

en
Points Points
2018 2019 0.5 points 1 point 1.5 points 2 points

Measure

30 Day Follow-Up after Discharge from the ED for Alcohol and Other Drug
P P 9.40 13.38 16.83 | 21.06 | 19.35 | 26.92 7 26 0.00 2.00

Dependence
30 Day Follow-Up after Discharge from the ED for Mental Health P P 51.61 60.05 67.24 | 74.06 | 83.33 | 65.63 21 32 0.00 1.00
Adolescent Well-Care Visits P P 38.45 46.33 54.79 65.67 | 62.62 | 61.02 | 1,146 | 1,878 | 0.00 1.50
ACO All-Cause Readmissions* P P 0.7760 | 0.7109 | 0.6385 | 0.5234 | 0.8520| 0.6932 31 44.72 | 0.00 1.00
Follow-up after Hospitalization for Mental Iliness (7 Day Rate) P P 28.82 37.88 47.83 59.46 | 69.23 | 62.07 18 29 0.00 2.00
Diabetes Mellitus: Hemoglobin Alc Poor Control (>9%)* P P 39.17 | 3236 | 27.98 | 23.54 | 23.11 | 11.44 47 411 1.00 2.00
Hypertension: Controlling High Blood Pressure P P 53.77 62.04 69.83 75.43 | 61.07 | 67.15 276 411 1.00 1.00
Initiation and Engagement of Alcohol and Other Drug Dependence Treatment

: P P 19.41 | 2359 | 27.15 | 31.82 | 23.87 | 20.71 99 478 0.00 0.50
(Composite)
CAHPS Patient Experience: Care Coordination Composite Score P P 81.11 | 83.37 | 85.02 | 86.82 | 89.39 | 85.56 | N/A N/A N/A 1.50
. ____________________ ______ ___________ ____________________ ____ |
Developmental Screening in First 3 Years of Life R R - - - - 79.11 | 68.17 197 289 N/A N/A
Screening for Clinical Depression and Follow-Up Plan R R - - - - 51.09 | 48.30 185 383 N/A N/A

* Inverse rate measure

Points Earned: 14.50
Total Possible Points:  18.00
2019 Final Score: 80.56%
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