
Policy Update 
March 2021 

Policy # Policy Title 
Most Recent 

Approval 
Next Board 
Approval 

Does GMCB 
Have Active 

Version? Comments 
02-04-PY21 Community Care Coordination Program PY 2021 6/16/2020 5/18/2021 Yes Next Board Approval is for PY 2022 version of policy 
03-03 Data Use 9/17/2019 5/18/2021 Yes 

04-07-PY21 Program Settlement PY 2021 2/16/2021 5/18/2021 Yes 
Replaced 04-07 PY 2020 
Next Board Approval is for PY 2022 version of policy 

04-13-PY21 Value Based Incentive Fund PY 2021 2/16/2021 5/18/2021 Yes 
Replaced 04-13 PY 2020 
Next Board Approval is for PY 2022 version of policy 

04-15-PY21&22 Population Health Management Payments PY 2021 & 2022 2/16/2021 5/1/2022 Yes Last Board approval was for 2021 and 2022 

04-16-PY21 Community Care Coordination Payments PY 2021 6/16/2020 5/18/2021 Yes 
Replaced 02-02 PY 2020 
Next Board Approval is for PY 2022 version of policy 

05-02 Participant Appeals 5/19/2020 5/18/2021 Yes 
05-03 OneCare Network Development and Composition 3/17/2020 4/14/2021 Yes 
06-19 Complaints, Grievances, and Appeals for Attributed Lives 3/16/2021 3/1/2022 Yes Renamed; formerly “Patient Complaints and Grievances” 
07-02 Compliance 6/16/2020 6/15/2021 Yes 
07-03 Privacy 2/16/2021 2/1/2022 Yes 
07-06 Conflict of Interest 12/15/2020 12/21/2021 Yes 
07-09 Security 2/16/2021 2/1/2022 Yes 

Notes: 
• Updates since the last report are noted in orange
• The Next Board Approval date is a future anticipated date and OneCare may adjust dates due to operational priorities



 

 

 
Summary of Policy Changes 

March 2021 
 
 
The following policy was approved by the OneCare Board of Managers in March 2021. 
 

• 06-19 Complaints, Grievances and Appeals for Attributed Lives 
o Description: Provides Attributed Lives with a means to address Complaints, Grievances, 

and Appeals with OneCare.   
o Key Changes: Changes reflect improved structure, additional definitions, and enhanced 

clarity of requirements as indicated by the references to GMCB Rules, 42 CFR, HIPAA, 
and ACO Payer Agreements. 
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